
g]kfn b"/;~rf/ k|flws/0fåf/f ldlt @)^@÷!)÷!) df l:js[t ul/Psf] pkef]Qmf ;Demf}tf
!= kl/efiffM

s= …Pg;]nÚ eGgfn] g]kfn /fi6«df ;+rflnt Pg;]nn] pBf]u ljefuaf6 k|=g+=@#@)@ ldlt @)^@÷#÷#) df k|df0fkq lnO{ 
Pg;]nsf] 6]«8dfs{ btf{ u/L ;+rfng ug]{ df]afOn ;]jfnfO{ hgfpg]5 .

v= …;]jfÚ eGgfn] Pg;]nn] cfk}mn] jf o;sf ;]jf k'¥ofpg] lgsfox? dfk{mt u|fxsx?nfO{ pknAw u/fpg] df]afOn ;]jf 
;Demg'k5{ .

u= …df]afOn gDa/Ú eGgfn] s'g} u|fxsnfO{ pknAw u/fO{Psf] df]afOn 6]lnkmf]g gDa/nfO{ a'emfpg]5 -h;nfO{ o;kl5 
df]afOn gDa/ elgPsf] 5_ .

3= …df]afOn g]6js{Ú eGgfn] df]afOn 6]lnkmf]g ;]jf ;+rfng ug{ k|of]u ul/g] l8lh6n b"/ ;+rf/ g]6js{, :6]zg, :jLlr·, 
dfOqmf] j]e, a]; :6]zg ;d]tsf cGo b"/ ;+rf/ ;+oGqx? ;Demg'k5{ .

ª= …;'/If0f w/f}6LÚ eGgfn] u|fxsnfO{ l;dsf8{ pknAw u/fp“bfsf avt Pg;]ndf df]afOn ;]jf ;+rfngsf] nflu 
w/f}6Lsf] ?kdf hDdf u/]sf] lglZrt /sdnfO{ ;Demg' kb{5 .

r= …dxz'nÚ eGgfn] Pg;]nn] u|fxsnfO{ ;]jf pknAw u/fP jfkt nufPsf] z'NsnfO{ hgfp“b5 / o;n] ltg{ af“sL ;]jf 
z'Nssf] e'QmfgL ;Demg' kb{5 .

5= …sfa' aflx/sf] kl/l:ytLÚ eGgfn] s'g} b}jL 36gf, gful/s cj1f, ;a} vfn] cfktsfnLg kl/l:ytL, ;/sf/ jf cGo 
s'g} ;Ifd ;/sf/L lgsfon] s'g} sfd ubf{ jf gubf{ k/]sf] kl/0ffd, cfuhgL, r6of·, @$ 306feGbf al9 nuftf/ 
ljB't cfk"lt{ aGb x'“bf, ljikmf]6g, af9L, dxfdf/L, 9'jfgL jf cfjt–hfjtdf /f]s, o'4 ;d]tnfO{ ;Demg' k5{ .

@= ;Demf}tf nfu" x'g] / afxn x'g] ldltM
Pg;]nn] lgj]bssf] lgj]bg l:js[t u/L df]afOn gDa/ pknAw u/fPsf] ldlt b]lv of] ;Demf}tf nfu" ePsf] dflgg]5 / 
of] ;Demf}tf :yfoL ?kdf ;]jf cGTo geP ;Dd k|efjsf/L /xg]5 ;fy} ;fdfGotof of] ;Demf}tfdf b'j} kIfaf6 x:tfIf/ 
ul/g]5 t/ of] ;Demf}tf x:tfIf/ gu/]sf] sf/0faf6 dfq} ;Demf}tf lg:s[o ePsf] dflgg] 5}g / sf/0fjz s'g} JolQmn] 
;Demf}tf gu/L Pg;]nsf] df]afOn ;]jf k|of]u u/L ;s]sf] /x]5 eg] klg of] ;Demf}tfsf zt{x? b'j} kIfn] kfngf ug'{kg]{5 
/ To:tf u|fxssf xsdf of] ;Demf}tf eP ;/x dflgg]5 . of] ;Demf}tf x'g g;s]sf] u|fxssf] xsdf Pg;]nn] ;fj{hlgs 
;"rgf dfk{mt To:tf u|fxssf] xsdf of] ;Demf}tf nfu" x'g] hfgsf/L u/fpg]5 ;fy} u|fxsn] ;Demf}tf dfu u/]df jf ug{ 
cfPdf Pg;]nn] ;Demf}tfsf] k|ltlnlk pknAw u/fpg] jf ;Demf}tf u/fpg]5 .

#= -s_ Pg;]nsf] bfloTj M
-!_ Pg;]nn] u|fxsnfO{ o; ;Demf}tfsf zt{x? cg'?k ;]jf k|bfg ug]{5 .

-@_ Pg;]nn] k|lws/0faf6 :jLs[lt ePsf] dxz'n b/ ;fj{hlgs ;"rgf k|sflzt u/L nfu' ug{' kg]{5 .

-#_ Pg;]nn] u|fxsnfO{ clwstd dfl;s cfly{s ;'ljwf ;Ldf sfod ug]{, pwf/f] Joj:yfkg ug{] / u|fxsnfO{ ;]jf 
k|bfg ug]{ ;DaGwdf k]ZsL :j?k /sd lng] jf ;]jf lgnDag ug]{ jf ;]jfx? cf+lzs jf k"0f{ ?kdf ljR5]b ug]{ 
;DaGwdf u|fxs;“u 5'6\6} ;Demf}tf u/L nfu' ug{ ;Sg]5.

-$_ Pg;]nn] u|fxsnfO{ b'/ ;+rf/sf yk ;'ljwf pknAw u/fpg ;Sg]5 .

-%_ s'g} u|fxssf] ljj/0f P]g, sfg"g adf]lhd g]kfn ;/sf/ jf ;DalGwt lgsfon] dfu]sf] avt Pg;]nn] s'g} klg 
;dodf To:tf lgsfo ;dIf k]z ug{ ;Sg]5 . To;/L k]z ul/Psf]df u|fxssf] uf]kgLotf e· ul/Psf] elg ph'/L 
ug{ kfpg] 5}g.

-^_ u|fxsnfO{ ;]jf pknAw u/fpgf;fy Pg;]nn] uf|xsnfO{ l;dsf8{ gDa/, lkg (Pin) / k's (Puk) pknAw 
u/fpg]5 .

 -v_ u|fxssf] bfloTj M
-!_ u|fxsn] Pg;]nsf] ;]jf k|of]u ubf{ k|rlnt g]kfn sfg"gsf] kfngf ug'{kg]{5 .

-@_ u|fxsn] ;]jf pkof]u ug]{ ;DaGwdf g]kfn ;/sf/, k|flws/0f jf Pg;]nn] lbPsf lgb]{zgx? kfngf ug'{kg]{5 .

-#_ u|fxsnfO{ pknAw u/fOPsf] ;]jf jfkt /sd u|fxsn] ltg'{kg]{5 / /sd ltg]{ ;dodf g]6js{ jf ;]jf pkef]u 
gu/]sf] bfjL ug{ kfpg] 5}g .

-$_ lan :6]6d]G6sf] ;DaGwdf s'g} ljjfb pTkGg ePdf To:tf] ljjfbsf] 6'·f] gnfu];Dd lan :6]6d]G6df pNn]lvt 
/sd u|fxsn] w/f}6Lsf] ?kdf hDdf ug'{kg]{5 .

-%_ u|fxsn] ;]jfsf] pkof]u ubf{ s'g} klg k|sf/sf] cg'lrt, cg}lts jf u}/sfg"gL k|of]hgsf] nflu jf ;]jf jf g]6js{ 
;+rfngsf] p2]Zodf g} k|lts"n k|efj kg]{ u/L ;]jf k|of]u ug{ kfpg] 5}g / c? s;}nfO{ ;d]t k|of]u ug{ lbg] kfpg] 
5}g .

-^_ df]afOn ;]jfsf] ca}w jf u}/sfg"gL jf cglws[t b'?kof]u h:tf sfo{af6 x'g cfpg] Ifltdf Pg;]n s'g} k|sf/n] 
lhDd]jf/ x'g] 5}g .

-&_ u|fxsn] Pg;]nsf] g]6js{df compatible pks/0fsf ;fwgx? dfq k|of]u ug{' kg]{5.

-*_ u|fxsn] ;]jf u|x0f u/L;s]kl5 u|fxss} sf/0f ;]jf ;+rfng gu/] klg ;f] cjlw;Dd Go'gtd dfl;s dxz'n 
e'QmfgL ug'{kg]{5 .

-(_ Pg;]nsf] k"j{ :jLs[lt j]u/ o; ;+emf}tf cGt{ut u|fxsnfO{ k|fKt x'g] clwsf/ jf lxt jf bfloTj u|fxsn] c? 
s;}nfO{ x:tfGt/0f ug{ kfpg] 5}g .

-!)_ s'g}klg cj}wflgs p2]Zosf] nflu ;]jf k|of]u ug]{ jf s;}nfO{ lk8f lbg, b'Mv lbg, lbSs u/fpg jf xtf]T;fxL agfpg 
Pg;]n ;]jf k|of]u ug{ kfpg] 5}g .

-!!_ u|fxsn] ltg{ af“sL /x]sf] /sd Pg;]nn] hlxn];'s} c;'n pk/ ug{ ;Sg]5 / u|fxsn] klg ltg{ afWo x'g]5 .

-!@_ g]kfn b'/;~rf/ k|flws/0fn] tf]s]sf] k|fawfg cg';f/ olb tkfO{+n] k|of]u ul//xg' ePsf] df]afOn gDa/sf] l;dsf8{ 
laut ̂  dlxgfb]lv s'g} klg k|sf/n] pkof]u gul/Pdf df]afOn gDa/sf] l;d lgl:qmo x'g]5 . o;/L df]afOn gDa/ 
lgl:qmo ePsf] !*) lbg leq bfjL ug{ cfpg' ePdf lgodfg';f/ b:t'/ lt/L ;f]lx gDa/sf] l;d pknAw u/fO{g]5 . 
;f] cjlw leq klg tkfO{+sf] bfaL kg{ gcfPdf l;dsf] ;do l;df :jtM ;lsg] / ;f]lx gDa/sf] gof“ l;d ahf/df 
ljt/0f ug{ ;lsg] Joxf]/f hfgsf/L u/fOG5 . 

-!#_ s'g} u|fxssf] ljj/0f P]g, sfg'g adf]lhd g]kfn ;/sf/ jf ;DalGwt lgsfon] dfu]sf] v08df Pg;]nn] s'g} klg 
;do To:tf lgsfo ;dIf k]z ug{ ;Sg]5 . To;/L k]z ul/Psf]df u|fxssf] uf]kgLotf e· ul/Psf] elg ph'/L 
ug{ kfpg] 5}g .

$= Pg;]nn] jxg gug]{ bfloTj M
-!_ u|fxsn] ;]jf pkef]u u/]sf] sf/0f Jofkf/df gfkmf, /fhZj, Voflt, cg'dflgt art, s/f/ h:tf s'/fdf h'g;'s} 

lsl;daf6 x'g ;Sg] k|ToIf jf ck|ToIf xfgL gf]S;fgLsf] nflu Pg;]n hjfkmb]xL x'g] 5}g .

-@_ Pg;]nn] lgDg JolQm;“u ;+emf}tf ug{ afWo x'g] 5}g M

s= ;]jf ;DaGwL cfly{s bfloTj k"/f gu/]sf] JolQm .

v= 6f6 kN6]sf] jf cbfntsf] sf/jfxLaf6 bfdf;fxLdf sf/jfxL ePsf] JolQm .

u= cfj]bg kmd{df pNn]lvt tYonfO{ n'sfpg] cfzon] unt ;"rgf lbg] JolQm .

3= g]kfn ;/sf/ jf ;DalGwt lgsfoaf6 ;]jf glbg' elg lgb]{zg eO{ ;"rLdf /x]sf] JolQm .

-#_ tn pNn]lvt cj:yfdf Pg;]nn] k|bfg u/]sf] b"/ ;+rf/ ;]jfaf6 kg]{ c;/ k|lt Pg;]n hjfkmb]xL  
x'g] 5}g .

s= 8f6f l;Ugn cfbfgk|bfg ug{ ;]jf k|of]u ubf{ Pg;]nsf] sfa' aflx/sf] kl/l:ytL k/L 8f6fdf s'g} Iflt jf cz'4 
ePdf,

v= ;]jfsf] k|of]u ubf{ x'g] k|ltlnlk clwsf/ ;DaGwL bfjL jf ;]jfsf] ;Gb{edf u|fxsn] s'g} sfd ubf{ jf gubf{ s'g} 
k|sf/sf] bfjL pTkGg ePdf,

u=  u|fxsb]lv afx]s cGo s'g} JolQmn] Pg;]n ;]jf k|of]u u/L gf]S;fgL jf Iflt ePdf,

3=  g]kfn ;/sf/ jf cGo ;DalGwt clwsf/Lx?af6 hf/L ul/Psf] s'g} cfb]z jf sfo{af6 pTkGg s'g} gf]S;fgL jf 
c;'ljwf ePdf . t/ g]6js{df v/faL eO{ v08 -s_ adf]lhd 8f6f l;Ugn, Iflt jf cz'4 ePdf Pg;]nn] tTsfn} 
dd{t Pj+ ;Def/ ug]{5 .

%= df]afOn -l;dsf8{ gDa/ kl/j{tg / ;]jf ;'ljwf M
-!_  df]afOn gDa/ kl/jt{g ul/ kfp“m elg u|fxsn] Pg;]nn] tf]s]sf] b:t'/ ;lxt cfkm\g} x:tfIf/ ;lxtsf] lgj]bg 

lbg'kg]{5 . o; pk/ sfo{jflx u/L a9Ldf & lbg leqdf gDa/ kl/jt{g u/L lbOg]5 . t/,

s= Pg;]nn] o:tf] lgj]bg s'g} sf/0f gv'nfO{ cl:jsf/ ug{ ;Sg]5 .

v= ltg{ af“sL s'g} /sd eP ;f] /sd c;'n geP;Dd df]afOn gDa/ kl/jt{gsf nflu lbPsf] lgj]bg pk/ s'g} 
sfo{jfxL x'g]5}g .

-@_ u|fxsn] ;]jf ;dfKt ug{ rfx]df -lk|k]8 ;]jf afx]s_ Pg;]nn] lnvtx?sf] x:tfIf/, ;'/If0f w/f}6Lsf] /l;b cflb 
hf“ra'em ul/ ltg'{ a'emfpg' kg]{, /sd s6\6f u/L af“sL ;'/If0f w/f}6L dfq u|fxsnfO{ tTsfn lkmtf{ lbg]5.

^= /f]ldª tyf cGt/f{li6«o 6]lnkmf]g ;]jf ;'ljwf ;DaGwL M
-!_ Pg;]nn] u|fxsnfO{ /f]ldª ;]jf pknAw u/fpg ;Sg]5 . /f]ldª ;]jfsf] ;'ljwf lng u|fxsnfO{ yk ;'/If0f w/f}6L 

/fVg nufpg ;Sg]5. o:tf] ;'/If0f w/f}6L /sd Pg;]nn] lgwf{/0f u/L ;f]xLaf6 u|fxsn] pkef]u u/]sf] ;]jfsf] 
z'Ns c;'n ug{ ;Sg]5 .

-@_ /f]ldª÷cfO{=P;=8L= jfkt u|fxs;“u cltl/Qm ;'/If0f w/f}6L dfu ubf{ k|of]u ug]{ ;]jfsf] cg'kftdf dfl;s, kflIfs 
jf ;fKtflxs lan :6]6d]G6 tof/ u/L lan :6]6d]G6 e'QmfgLsf] nflu k7fpg ;Sg]5 . u|fxsn] cfk"mn] ;]jf aGb 
gu?Gh]n Pg;]n ;dIf ;'/If0f w/f}6L /fvL /fVg' kg]{5.

-#_ k|fljlws sf/0fjz l;:6d / ;km\6j]o/ cku|]8]zg, laln· k]mn/, ;+of]hg ljR5]b / Pg;]nsf] sfa' aflx/sf 
kl/l:ytLsf] sf/0fn] /f]ld·÷cfO{=P;=8L= ;'ljwf c:yfoL jf :yfoL ?kn] aGb x'g ;Sg]5 . o; ;DaGwL u|fxsnfO{ 
Pg;]naf6 h'g;'s} dfWoaf6 ;"rgf lbOg]5 / o;/L lbOPsf] ;"rgf kof{Kt ?kdf lbOPsf] dflgg]5 .

-$_ /f]ld·÷cfO{=P;=8L=sf] ;'ljwfsf]nflu lgj]bg k]z u/]sf] ldltaf6 oyf;Sbf] rf“8f] /f]ld·÷cfO{=P;=8L= ;'ljwf pknAw 
u/fOg]5.

&= ;'/If0f w/f}6L, lan :6]6d]G6 tyf dxz'n e'QmfgL ;DaGwL M
-!_ cGoq h'g;'s} s'/f pNn]v ePtf klg ;'/If0f w/f}6L /sdaf6 u|fxsn] ltg'{ kg]{ dxz'n /sddf s6\6f ug{ jf 

ldnfg ug{ ;Sb5 . o;/L s6\6f ul/Psf] jf ldnfg ul/Psf] v08df eg] gk'u ePsf] ;'/If0f w/f}6L u|fxsn] t'?Gt 
/fVg' kg]{5.

-@_ u|fxsnfO{ plrt ;"rgf lbP/ s'g} klg ;dodf df}h'bf u|fxsn] ;'/If0f w/f}6Lsf] nflu ltg'{kg]{ /sd 36fpg] jf a9fpg] 
clwsf/ Pg;]nnfO{ x'g]5 .

-#_ lgoldt lan :6]6d]G6 x/]s dlxgf tof/ x'g]5 . lgoldt lan :6]6d]G6 ;Dej gePdf u|fxsn] ltg'{kg]{ /sd 
lj:t[t ?kdf pNn]v ePsf] cGtl/d lan :6]6d]G6 lbOg]5 . c:yfoL jf k|ltlnlk lan :6]6d]G6 u|fxsn] dfu]sf] 
a]nfdf jf ;+s6sf] a]nfdf hf/L ul/G5 . lgoldt lan :6]6d]G6 lbO;s]kl5 u|fxsaf6 c;'n ul/Psf] ;a} /sdsf] 
lx;fa ldnfg ul/g]5 .

-$_ lan :6]6d]G6 k|fKt ePkl5 u|fxsn] !% lbg leq ltg'{ kg]{5 . o:tf] dxz'n ;f] ldlt eGbf cufj} klg Pg;]nn] 
tf]lsPsf] vftfdf u|fxsn] clu|d ?kd} klg hDdf ug{ ;Sg]5 .

-%_ Pg;]nsf] lan :6]6d]G6 cjlw jf ldlt u|fxs cg';f/ km/s km/s x'g ;Sg]5 t/ ;dfg k|s[ltsf u|fxssf nflu 
;dfg Jojxf/ ul/g]5.

-^_ e'QmfgL :yfgLo Sn]ol/· r]s÷l8df08 8«fkm\6 jf gubsf] dfWodaf6 dfq ug{ ;lsg]5 . r]s÷ 8«km\6af6 e'QmfgL 
k7fOPsf]df Pg;]nsf] vftfdf hDdf geP;Ddsf] l:ylt e'QmfgL gePsf] l:ylt g} x'g]5 . u|fxsn] z'Ns lt/]/ 
k|ltlnlk÷c:yfoL÷cfO6d -la:t[t ljj/0f_ lan :6]6d]G6sf] nflu lnlvt cg'/f]w u/]df z'Ns lnO{ la:t[t ljj/0f 
;lxtsf] lan :6]6d]G6 pknAw u/fOg]5 . lan :6]6d]G6sf] la:t[t ljj/0f $% lbg eGbf k'/fgf] cjlwsf] dfu ePdf 
jf lan :6]6d]G6 k|fKt ePsf] ldltsf] !% lbg kl5 dfu ePsf]df la:t[t lan :6]6d]G6 lbg Pg;]n afWo x'g] 5}g .

-&_ s'g} klg cj:yfdf ltg'{kg]{ /sd ;'/If0f w/f}6Lsf] (% k|ltzt eGbf a9L ePdf k'j{ ;"rgf lbO{ ;]jf sf6\g ;lsg]5 t/ 
cGt/f{li6«o /f]ldª ;]jfsf] xsdf ;]jf sfl6g] ;DaGwdf u|fxsnfO{ ;"rgf lbO yk36 ug{ ;lsg]5 .

-*_ o;df h'g;'s} s'/f n]lvPsf] ePtf klg sfg"g adf]lhd k|flws/0fsf] :jLs[lt lng'kg]{ eP To:tf] :jLs[lt lnO{ s'g} 
;]jfsf] dxz'n b/df k"j{ ;"rgf lbO{ kl/j{tg ug]{, x]/k]m/ ug]{, k'g/fjnf]sg ug]{ / tTsfn nfu" ePsf] b/ /f]Ssf 
ug]{ jf lkmtf{ ug{ ;lsg]5 .

*= laqmL÷x:tfGt/0f M
-!_ Pg;]nsf] ;xdlt ljgf ;]jf h8fg ul/;s]kl5 x:tfGt/0f ug{ kfO{g] 5}g . ;xdlt lagf u|fxsn] lghL tj/n] 

x:tfGt/0f u/]sf] sf/0faf6 u|fxssf] bfloTj ;dfKt x'g] 5}g .

-@_ u|fxs afx]ssf JolQmaf6 Pg;]nn] e'QmfgL l:jsf/ u/]sf] sf/0fn] dfq u|fxssf clwsf/ jf st{Jo x:tfGt/0f 
ePsf 5g\ eGg] cy{ nufOg] 5}g .

-#_ u|fxsn] ltg'{kg]{ ;Dk"0f{ /sd e'QmfgL u/]kl5 dfq x:tfGt/0f gfd;f/L ul/g]5 .

-$_ u|fxsn] /fv]sf] ;'/If0f w/f}6L ;DalGwt u|fxs jf lghsf] cflwsf/Ls clwsf/L xsjfnfnfO{ dfq PsfpG6 k]O 
r]s jf l8df08 8«fkm\6 dfk{mt lkmtf{ lbOg]5 . ;'/If0f w/f}6L gubdf lkmtf{ lbOg] 5}g . s'g} r]s jf 8«fkm\6sf] e'QmfgL #) 
lbg leq lnO{ ;Sg'kg]{5 . u|fxssf] d[To' ePdf lghsf] sfg"g adf]lhdsf] pQ/flwsf/L ;DaGwL k|df0f a'lem To:tf] 
r]s÷8«fkm\6 dfk{mt e'QmfgL lbOg]5 .

(= lan :6]6d]G6 jf ;]jf ;DalGw ph'/L M
-!_ ;]jf ;DalGw s'g} u'gf;f] ePdf u|fxsn] lnlvt ?kdf Pg;]nnfO{ hfgsf/L u/fpg' kg]{5 .

-@_ Pg;]nsf] l;dsf8{ x/fPdf, rf]l/Pdf, lalu|Pdf jf cGo s'g} tl/sfn] cgflws[t k|of]u ePdf tTsfn u|fxsn] 
cflwsfl/s ?kdf Pg;]nnfO{ hfgsf/L u/fpg' kg]{5 .

-#_ s'g} lan :6]6d]G6 /sd ;DaGwdf ljjfb ePdf klxn] ljjfb:kb lan :6]6d]G6 ;DaGwL ljifo Pg;]nsf] cfkm\g} 
g]6js{;“u ;DalGwt ljj/0f ePdf & lbg leq / csf]{ ;]jf k|bfos dfk{mt ljj/0f k|fKt u/L lg0f{o ug'{ kg]{ ePsf 
$% lbg leq ljjfb ;dfwfg u/L clGtd lansf] ;"rgf u|fxsnfO{ lbOg]5 .

!)= ;]jfsf] dd{t ;Def/ M
-!_ ;]jf ;DaGwL s'g} ;d:of k/]df u|fxsn] lnlvt ?kdf k]z ug'{ kg]{5 . dd{tsf] nflu afx]s df}lvs ph'/L pk/ 

sf/jfxL ul/g] 5}g .

-@_ x'l/ atf;, rSsfhfd, ef}uf]lns ljs6tf h:tf ljz]if kl/l:ytL afx]s cGo ;dodf Pg;]nsf] d'Vo df]afOn l:jr 
jf a]z :6]zg sG6«f]n/ l;:6d ljlu|g uO{ ;Dk"0f{ u|fxssf] df]afOn ;]jf cj?2 ePdf, cfk\mgf] ;]jf &@ 306f -tLg 
lbg_ leqdf dd{t ug]{5 . ;f] ;do leq dd{t ug{ g;lsPdf u|fxsnfO{ dd{t ug{ g;lsPsf] cjlwe/ u|fxsn] 
ltg'{kg]{ Go"gtd dfl;s dxz'n /sdnfO{ cfwf/ lnO{ ;f] /sdnfO{ k|lt lbgdf kg]{ z'Ns cg';f/ bfdf;fxLn] x'g] 
/sd 5'6 lbg ;Sg]5 .

!!= sfa' aflx/sf] kl/l:ytL -b}jL k|sf]k_ pTkGg ePdf ;]jf cj?4 x'g ;Sg] M
-!_ s'g} b}jL 36gf, ;a} vfn] cfktsfnLg kl/l:ytL, ;/sf/ jf cGo s'g} ;Ifd ;/sf/L lgsfon] s'g} sfd ubf{ jf 

gubf{ k/]sf] kl/0ffd, cfuhgL, r6\ofª\, @$ 306feGbf al9 nuftf/ ljB't cfk"lt{ aGb x'“bf, ljikmf]6g, af9L, dxfdf/L, 
o'4, sfa' aflx/sf] kl/l:ytLsf] sf/0f ;]jf cj?2 x'g uO{ ;+emf}tf cg';f/ cfk\mgf] bfloTj / st{Jo k'/f ug{ c;d{y 
ePdf ;Demf}tf pNn3+g ePsf] dflgg] 5}g .

-@_ sfa' aflx/sf] kl/l:ytLsf sf/0f u|fxsn] kfpg' kg]{ ;'ljwfx?df k|lts'n k|efj k/]df jf ;]jf cj?4 ePdf u|fxsn] 
ltg'{ kg]{ Go"gtd dfl;s z'Ns k|ltlbgsf] bfdf;flxsf] b/n] ldGxf ul/g]5 . u|fxsnfO{ k/]sf] cGo Ifltk"lt{ ltg{ 
Pg;]n afWo x'g]5}g .

!@= ljjfb / ;dfwfg M
-!_ u|fxsn] ;]jf tyf dxz'n ;DaGwdf s'g} lnlvt lzsfot÷ph'/L u/]df tf]lsPsf] ;ldltn] 5fgljg ug]{5 / 5fgljg 

;ldltsf] lg0f{o adf]lhd x'g]5 . pQm lg0f{o pk/ lrQ ga'e]mdf u|fxsn] b"/;+rf/ P]g, lgod adf]lhd k|flws/0f ;dIf 
ph'/L ug{ ;Sg]5 . k|flws/0fn] u/]sf] lg0f{o u|fxs / Pg;]n b'j} kIfnfO{ :jLsfo{ x'g]5 .

-@_  ;Demf}tfdf s'g} ljjfb pTkGg ePdf ;f] ljjfb g]kfn sfg"g adf]lhd ;dfwfg ul/g]5 .

!#= dfGotf / If]qflwsf/ M
-!_ o; ;Demf}tfsf zt{x?sf] dfGotf, JofVof / kl/kfngf g]kfnsf] sfg"g jdf]lhd x'g]5 . k|rlnt g]kfn sfg"g;“u 

af“lemPsf bkmf ;f] xb;Dd :jtM lgliqmo x'g]5 .

-@_ of] ;+emf}tfsf] s'g} bkmf lgliqmo jf ;+;f]wg jf cdfGo ePdf jf x'g cfPdf To;n] o;sf cGo bkmfsf] dfGotfdf 
s'g} c;/ kfg]{ 5}g .

!$= ;Demf}tfsf] ;dflKt M
-!_ u|fxsn] h'g;'s} a]nf ;"rgf lbO{ ;Demf}tfsf] cjlw ;dfKt ug{ ;Sg]5 . o;/L ;"rgf lbPsf] & lbg leq u|fxsn] 

ltg{ a'emfpg' jf lkmtf{ kfpg] /sdsf] bfjL ug'{ kg]{5 . ;f] cjlw leq lghn] df]afOn b"/ ;+rf/ ;]jfsf] ;a} ljj/0f 
;DaGwL b:t'/ / lghn] k|fKt u/]sf] ;]jfsf] dxz'n glt/];Dd ;"rgf lbb}df ;Demf}tfsf] cjlw ;dfKt x'g]5}g . 
ltg{ a'emfpg af“sL /x]sf dxz'n /sd sfg"g adf]lhd c;'n pk/ ug{ ;lsg]5. u|fxssf] tk{maf6 ;Demf}tf ;dfKt 
ug'{eGbf cufl8 lghn] ltg{ af“sL ;a} /sdx? ltg'{ lghsf] bfloTj x'g]5 .

-@_ u|fxsn] ;Demf}tfsf s'g} zt{x? pNn+3g u/]df Pg;]nn] sf/0f vf]nL ;"rgf lbO{ s'g}klg ;dodf ;Demf}tfsf] 
cjlw ;dfKt ug{ ;Sg]5. t/ ljz]if kl/l:ytL k/L ;Demf}tfsf] cjlw ;dfKt ug'{ k/]df ;DalGwt lgsfosf] ;dIf 
afx]s u|fxsnfO{ sf/0f vf]Ng afWo x'g] 5}g .

-#_ u|fxsn] Pg;]nsf] lgnDag jf /2 k|lqmofsf] lgwf{/0f ul/ ;"rgf lbO{ ;Demf}tf cGTo ug{ ;Sg]5 / To;kl5 
Pg;]nn] ;]jf lgnDag jf /2 ug{ ;Sg]5 .

!%= ljljw M
Pg;]nsf] sd{rf/L jf cflwsfl/s k|ltlglw÷ljt/s÷l8n/÷clestf{nfO{ s'g} u|fxsn] k|ToIf jf ck|ToIf ?kn] s'g} pkxf/ 
jf k|ltkmnsf] k|:tfj u/]sf] s'/f Pg;]nnfO{ hfgsf/L k|fKt ePdf To:tf] u|fxssf] ;]jf cj?2 ug{ ;lsg]5 .

!^= ;"rgf lbg] 7]ufgf M
zt{cg';f/ lbg'kg]{ s'g} ;"rgf Pg;]nsf] sfof{nodf jf /lhli6« btf{ ul/ b]xfosf] 7]ufgfdf k7fpg'kg]{ 5 .

Pg;]n k|fOe]6 lnld6]8, kf]i6 aS; gDa/ (()), gSv', nlntk'/, g]kfn Website: www.ncell.axiata.com

k"gZrM 7]ufgf / :yfg ;do ;dodf kl/jt{g x'g ;Sg]5 / ;f] kl/jt{gsf] hfgsf/L u|fxsnfO{ plrt dfWodaf6 lbOg]5 .

pb\3f]if0f M o; ;Demf}tfsf zt{x? xfdLx?n] k9]sf / a'e]msf 5f}+ . xfdL ltgnfO{ kfng ub{5f}+ elg o;} dfk{mt sa'n ub{5f}+ . 
o; ;Demf}tfsf zt{x? ;do–;dodf kl/jt{g x'g ;Sb5 eGg] s'/fdf xfdL ;xdt 5f}+ .

u|fxssf] tk{maf6

x:tfIf/ M =======================================================================================================================

gfd M =============================================================================================================================

ldlt M ======================================================================================

u|fxsju{, cfd gful/s / gful/s ;dfhsf] ;'/Iffsf] nflu cfkm'n] k|of]u ug]{ l;d cfkm" :jo+sf] gfddf 
btf{ u/fpg' kb{5 . cfkm' ;jo+sf] l;d k|of]u ubf{ u|fxsnfO{ Pg;]n sf] ;Dk"0f{ ;'ljwfx? pkof]u ug{ 
d2t k'Ug]5 .

h:t}M

 lkg k's sf] hfgsf/L lng ;lsg]  l;d aGb ug{ jf v'nfpg ;lsg] 
 l;d kl/jt{g ug{ ;lsg]  df]jfOn gDj/ kl/jt{g ug{ ;lsg] 
 sn ljj/0f hfgsf/L lng ;lsg]

cfkm' :jo+sf] gfdsf] l;d\ k|of]uaf6 u|fxsn] cfkm\gf] kl/ro cGo JolQmaf6 b'?kof]u x'gaf6 hf]ufpg 
;Sg'x'g] 5 . To;}n] cfkm"n] k|of]u ug]{ l;d cfkm" :jo+sf] gfddf btf{ ul/ ;'/lIft /xg'xf];\ / hfu?s 
gful/ssf] klxrfg lbg'xf];\ .

Website: www.ncell.axiata.com



Subscribers Agreement approved by the Nepal Telecommunication Authority dated January 26, 2006 (2062/10/10)

b. “Service” shall mean a mobile service provided by Ncell to its subscribers on its own or through its 
service providing wings.

d. “Mobile Network” shall mean a digital telecommunication network, station, switching, micro web, 
base station including other telecommunication instruments used in mobile telephone service 
operation.  

Ncell for mobile service operation.  

arrears of the service charge.
g. "Force Majeure Event" shall mean an act of god, public disobedience, every kind of emergencies, 

any consequence of an act or omission of the government or any competent government 

transportation, war, etc. 

2. Date of entry into force of the Agreement:
This Agreement shall be deemed to enter into force from the date of issuance of the Mobile Number 
to the applicant once Ncell approved the application of the applicant, and this Agreement shall remain 
valid pending the ending of the Service permanently. Further, this Agreement shall be signed by both 
parties; however, this Agreement shall not be deem to be void only for failing to sign it; and the terms of 
this Agreement shall also be applicable to both parties in case where any person has already used the 
Service without entering into this Agreement for any reasons; and in the case of such subscribers, this 
agreement shall be deemed to be concluded. In the case of those   subscribers in respect of whom this 
Agreement has not been concluded, Ncell shall through a public notice notify the entry into force of this 
Agreement with respect to those subscribers, and Ncell shall provide with the copy of the Agreement as 
requested by the subscribers.

3. (A) Obligation of Ncell:
1. Ncell shall provide the Service to the subscribers as per the terms of this Agreement.

the service to be provided to the subscribers or suspend the Service or partially or fully discontinue 
the Service.

4. Ncell may provide additional telecommunication facilities to the subscribers.
5. Ncell shall have to submit to the Government of Nepal or concerned authority the description of the 

subscribers pursuant to the Act and laws as and when so requested. No one can make a claim on 
violation of privacy of the subscribers because of submission of such description.

subscribers.

 (B) Obligations of the subscribers:
1. The subscribers shall have to comply with the prevailing laws of Nepal while using the Service of 

Ncell.

or Ncell while using the service.

shall not make a claim that such subscribers has not used the network or service during the time of 
payment.

4. If any dispute arises in respect of bill statement, the subscribers must deposit the amount of the bill 
statement as a security deposit pending the settlement of such dispute.

5. The subscribers shall not use the Service for any kind of improper, unethical or illegal purpose nor 

nor also allow any other person to use the Service. 

of any illegal, unlawful or unauthorized use of the mobile service.
7. The subscribers must use only those equipment compatible with the Ncell network.
8. The subscribers must pay minimum monthly fee once the subscribers receives the Service even if a 

subscriber does not use the Service for his/her own reason.
9. Without prior approval of Ncell, a subscriber shall not be entitled to transfer any of its right or 

interest or obligations to any other person. 
10. No subscribers shall be allowed to use Ncell service for any illegitimate purpose or for the purpose 

11. Ncell may recover the amount due and payable by the subscribers at any time and the subscribers 
shall also be obliged to pay such an amount.

for six months continuously, the Mobile number SIM will be automatically deactivated. Hence, 
deactivated SIM number for such reason, can be reissued within 180 days by the Company if the 

that Mobile Number SIM has been expired automatically, and the same number can be issued to a 
new customer.

subscribers pursuant to the Act and laws as and when so requested. No one can make a claim on 
violation of privacy of the subscribers because of submission of such description.

4. Obligations not to be performed by Ncell

of the business, revenue, goodwill, tentative saving, contract, etc., for the reason of the Service used 
by the subscribers.

b. A person who becomes insolvent or against whom a court takes an action on bankruptcy.
c. A person who gives false information with the intention of concealing the fact mentioned in the 

application form.
d. A person against whom the Government of Nepal or concerned agency instructed not to issue the 

Service.

in the following circumstances:

using the service to exchange the data signal.
b. For any copyright related claim that might emerge while using the service or any claim arisen in 

regards to the service as result of act or omission of the subscribers.
c. For any loss or damaged caused by a person using the Service other than the subscribers.
d. For losses or inconvenience caused as per the directives or act of the Government of Nepal or the 

5. Changes of Mobile (SIM card) number and service facilities:

change its Mobile Number. The number shall be changed within 7 days after taking necessary 
actions into it. However,:

a. Ncell may reject such application without any reason.

until and unless such an arrear is cleared.

analyzing the signature in the documents, receipt of the Security Deposit, etc., and after deducting 
the amount to be paid from the Security Deposit refund only the rest amount of security deposit to 
the subscriber. 

6. Roaming and International Telephone service facilities:
1. Ncell may provide roaming facilities to the subscriber. Ncell may cause a subscriber to furnish 

additional Security Deposit for the roaming service. Such amount of the Security Deposit shall be 
determined by Ncell and it may recover the charge of the Service used by the subscriber.

be sent for payment upon preparing monthly, fortnightly or weekly bill statement at the proportion 
of the Service to be used. The subscriber shall maintain Security Deposit pending the termination of 
the Service.

interruption and force majeure event of Ncell, Roaming/I.S.D. service may be terminated 
temporarily or permanently. In this regard, the subscriber shall be given information by Ncell 

application for the Roaming/I.S.D. facilities.

paid by the subscriber from the Security Deposit or may adjust it. In the case of such deduction 
or adjustment, the subscriber must immediately deposit in the Security Deposit the amount so 
deducted or adjusted. 

existing subscriber at any time upon giving proper information to the subscriber.

prepare, an interim bill statement containing amount in detail to the paid by the subscriber shall 
be made available. Temporary or Xerox bill statement shall be issued as and when asked by the 
subscriber or at the time of emergency. After providing with the regular bill statement, the amount 
recovered from the subscriber shall be adjusted.

the date.

similar subscribers shall be treated similarly.

until such amount has been deposited in the Ncell account. If a subscriber after making request in 
writing for a Xerox or temporary or detail of bill statement, such detail bill statement shall be made 
available on payment of the charge. If detail bill statement is asked for a period prior to 45 days or 
detail bill statement is asked after 15 days of receipt of the bill statement, Ncell shall not be obliged 
to provide with detail bill statement.

7. If due amount exceeds more than 95% of the Security Deposit, service can be discontinued by giving 
prior notice; however, in the case of international roaming service, the time for discontinuation of the 

8. Notwithstanding anything contained herein, the rate of service charge may be changed, amended 
or reviewed or the applicable rate may be withheld or withdrawn by giving prior notice after 
obtaining approval of the Authority where such an approval is required.

8. Sell/Transfer
1. Once the Service is connected, it shall not be transferred without approval of Ncell. The obligation 

of the subscriber shall not come to an end because of private transfers made without approval of 
Ncell.

reasons that a person other than the subscriber has made payment. 

4. Security Deposit furnished by the subscriber shall only be refunded to the subscriber or any 
authorized person or right holder through the account payee cheque/demand draft. Security 
Deposit shall not be refunded in cash. Payment of any cheque/draft must have been made within 

after evaluating the evidence. 

9. Complain on Bill Statement or Service
1. If there is any complain, a subscriber shall notify Ncell in writing.

subscriber must authentically notify Ncell.

disputed bill statement is concerned with Ncell own network and within 45 days if the dispute is to be 

be given to the subscriber.

10. Service Repair and Maintenance  
1. If an issue arises in relation to service, the subscriber shall notify in writing. No action will be taken 

on the basis of oral complain other than that of the repair. 

control system except in special circumstances as heavy wind, transportation strike, geographical 

shall be given during the period of failing to repair.

11. Service may be interrupted due to force majeure event (natural disaster)
1. If service is interrupted due to natural disaster, emergency, consequence of an act or omission of 

the government or competent government agency, arson, thunder, situation of power-cut for more 

to perform its duties and obligation under the Agreement, the Agreement shall not be deemed to be 
breached. 

be given to the subscribers. Ncell shall not be obliged to pay other compensation the subscriber 

12. Dispute and Settlement

prescribed will probe into the matters and the dispute shall be settled as per the decision of the 

of the Authority shall be acceptable to both Ncell and subscriber.

of Nepal.

13. Recognition and Jurisdiction 
1. The recognition, explanation and implementation of the terms of this Agreement shall be as per the 

laws of Nepal. Any clause that is inconsistent with the prevailing laws shall ipso facto be void.

clauses of this Agreement.

14. Termination of the Agreement:
1. A subscriber may at any time terminate this Agreement by giving information thereof. A subscriber 

must make a claim on the amount to be paid by him/her and to be refunded to him/her within 7 
days of giving information. This Agreement shall not be terminated because of information until the 

obligation of the subscriber to clear all of the dues prior to terminating this Agreement on behalf of 
the subscriber.

Agreement by giving notice along with reasons. However, if this Agreement is to be terminated upon 
occurrence of special circumstances, Ncell shall not be obliged to give reason to the subscriber 
other than to the concerned authority.

for the suspension and cancellation  then after Ncell may  suspend and cancel the Service.

15. Miscellaneous

employee or authorized representative/ distributor/dealer/agent of the Ncell, it may block the Service 
of such subscriber.

16. Address to Notify:

address through the registered mail:
Ncell Private Limited, Post Box Number 9900, Nakhhu, Lalitpur, Nepal
Website: www.ncell.axiata.com
Note: Address and place may be changed from time and again, and such changes shall be

Declaration: We have read and understood the terms of this Agreement. We have hereby pledged 
through this Agreement that we shall comply with such terms. We have agreed that the terms of this 
Agreement may be changed from time and again.

On behalf of subscriber

Signature ...................................................................................................................................................................

Name .............................................................................................................................................................................

Date ..................................................................................................................................

For the protection of the subscriber, general citizen and civil society, the SIM which the subscriber is going 
to use him/herself, must be registered in his/her name. If the subscriber used his/her own SIM, it would 
be helpful to him/her to consume all of the facilities of Ncell.

For example:

• SIM may be changed
• Information on call details may be received
• SIM may be inactivate  or activateMobile number may be changed

If the subscriber uses his/her own SIM, s/he may protect his/her identity from being misused. 
Therefore, register the SIM, which you are going to use yourself, in your own name, be secured 
and give identity of a conscious citizen.

Website: www.ncell.axiata.com


